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SUMMARY 
Results-driven Backend Developer with 3.1+ years of experience in designing, developing, and optimizing scalable RESTful and 
GraphQL APIs using Node.js, NestJS and Express.js. Skilled in MongoDB, PostgreSQL, Redis and Kafka with proven expertise in 
system design, scalability, microservices architecture, real-time data processing. Adept at solving complex production issues, 
enhancing system performance, and leading backend teams to deliver high-performance, fault-tolerant, and scalable systems. 

 

    WORK EXPERIENCE 

Software Engineer 

TaskUs                                                                                                                                                          01//2026– Present   Mumbai 

A technology and services company specializing in software development. 

• Design and develop backend APIs powering TaskUs's platform services.. 

• Designed, developed, and integrated robust RESTful APIs and GraphQL endpoints to streamline communication between 
frontend and backend systems, ensuring high performance and scalability. 

• Build and maintain scalable, high-availability applications architected for growing load. 
• Own database design and server infrastructure, including cluster deployment and configuration. 

CloudPeck Technologies PVT LTD                                                                                                                    08/2023 – Present   Pune                                                                                                                              

A technology and services company specializing in software development. 

• Leading a backend development team involves setting clear goals, fostering collaboration, providing mentorship, ensuring 
code quality, managing resources, handling conflicts, promoting innovation, celebrating achievements, staying informed 
etc. 

• Conducted thorough code reviews to maintain code quality, enforce best practices, and mentor team members, fostering 
a collaborative development environment. 

• Proactively identified and resolved performance bottlenecks through strategic code optimization and infrastructure 
enhancements, leading to a 30% reduction in API response times and improved system performance. 

• Worked in Agile/Scrum development environments, participating in daily stand-ups, sprint planning, and retrospectives 
to ensure timely and high-quality feature delivery. 

• Played a key role in database design, defining efficient schemas and relationships to support scalable and maintainable data 
storage. 

• Maintained codebases aligned with project milestones and environment-specific configurations, ensuring consistent 
functionality across development, staging, and production environments while reducing deployment issues and improving 
overall stability. 

Software Engineer 

 L&D Infotech                                                                                                                         10/2022 – 08/2023   Pune                                                                                                                              

• Developing and maintaining dynamic, responsive UI components using React.js to enhance user experience and 

application performance.  

• Designed, developed, and optimized scalable RESTful APIs using Node.js and Express.js, following MVC architecture and REST best 

practices to ensure high performance and maintainability. 

• Developing the back-end components to improve responsiveness and overall performance.  
• Implemented real-time communication features and chatbot functionalities using WebSocket and AI-driven integrations. 

 

    SKILLS 

Node.js, NestJs, React.Js, HTML, CSS, Tailwind CSS, TypeScript, Express.Js, JavaScript, PostgreSQL, MongoDB, Jira, 

Postma, Kafka, JWT, OAuth, Prisma, Razorpay, Microservices, Git/Git Hub, Git, RESTAPI, GraphQL, Docker, AWS.

PROJECTS  

Quick Hub 

 

 

 

 

 

04/2024 - Present

Chetanbhagat9168@gmail.com 9168100103 Pune Chetanbhagat/linkedin 

• Set up a scalable NestJS backend with Apollo Server, Redis, GraphQL, and Prisma, incorporating JWT and 

Passport for authentication, bcrypt js for password hashing, and crypto-js for secure encryption—delivering a modular 

and secure API foundation. 

• Set up real-time data updates and push notifications, enabling responsive user interactions and real-time communication 

across the application. 

• Integrated RazorPay payment gateway for secure one-time and subscription payments in India. 

• Develop microservices in NodeJs that integrate Meta Business APIs for WhatsApp automation, support robust file handling 

for user data processing, and enable scalable inter-service communication through RESTful APIs. 

 Chetan-bhagat/github  

QuickHub.ai is an AI-powered business platform that streamlines marketing, customer engagement, and operations. Its suite 

includes tools for reputation management, AI chat support, social media, ad creation, CRM, and campaign execution—helping 

businesses grow faster and work smarter with minimal effort. 

 

https://www.linkedin.com/in/chetan-bhagat-9a719b271/
mailto:talole84@gmail.com
https://www.linkedin.com/in/amit-talole-670031184/
https://github.com/Chetan-bhagat


• Registered the application with the Zapier workflow automation platform and built WhatsApp workflow automation within a NestJS 

monorepo architecture, enabling seamless service integration, modular scalability, and streamlined automation across interconnected 

business processes. 

• Set up Redis-based queue microservices to enable efficient, scalable asynchronous task processing and inter-service 

communication. 

• Implemented Meta Business API and Embedded sign-up integration to support WhatsApp Business, Meta 

Ads Facebook, Instagram, Linkedin and Twitter Business management, enabling unified platform control and 

automation. 

• Implemented Socket.IO to enable real-time chat communication with low-latency, bidirectional event-based messaging. 

• Implemented integration with multiple third-party APIs and designed a microservices architecture with 2−3 

independent services to ensure scalability and maintainability. Managed dependency updates by regularly updating 

NPM packages to keep the codebase secure and up to date. 

• Implemented Apache Kafka for reliable, high-throughput event streaming and inter-service communication, enabling real-time data 

processing and scalability. 

Stockly                                                                                                                           08/2023 - 04/2024 

A social trading app with features like algorithmic trading bots, a feed for updates, chat, and interactive tools like Tips and Polls. 

• Developed and maintained backend GraphQL and RESTful APIs to enable flexible and efficient data querying and 

manipulation, ensuring robust server-side functionality. 

• Implemented real-time data updates using Firebase to enable instant synchronization and seamless data flow across clients. 

• Integrated AWS Secrets Manager to securely manage and retrieve sensitive configuration data such as API keys, 

database credentials, and tokens, enhancing application security and simplifying secret management. 

• Managed middleware configuration for request handling and security enhancements. Additionally, handled 

database migrations to ensure smooth schema updates and version control, supporting reliable and maintainable data 

management. 

• Write a Cron job to automate scheduled tasks, enabling periodic data collection and internal processing. 
 

KEY ACHIVEMENT 
Team Leadership and Project Management 

Successfully led a team of developers to deliver high-quality 

software solutions, improving application deployment 

processes by 30% and maintaining client satisfaction. 

 

Implement Multiple Payment Gateways 

Implemented multiple payment gateways, including 

Razorpay, and others, to support diverse payment methods 

such as one-time payments and subscriptions across different 

regions. 

 

Implement a Microservice 

Designed a microservices architecture to improve scalability, 

maintainability, and independent deployment of application 

components, enabling efficient development and robust 

system performance. 

   EDUCATION 

Bachelor of Engineering (BE)                                                                                                             07/2017- 10/2020  

Dr. D. Y. Patil Institute of Technology, Pimpri,  
Pune – 411018 

 

Diploma                                                                                                                                            07/2014 – 07/2017 

Government Polytechnic Washim - 444505  
  

Secondary School Certificate (SSC)                                                                                                             06/2013 – 07/2014 

Shree Shivaji High School Washim - 444505 

 

   LANGUAGES  

English                                                  Hindi                                                  Marathi 

     Full Professional Proficiency                                    Full Professional Proficiency                                 Full Professional Proficiency 

    

 
                           

 

AWARDS 

• Employee of the Month Nov 2024 

• Exemplary Achievement Award 

 


